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to the Institute for Healthcare Improvement

Good Questions
for Your

Good Health

Asking questions can help you
be an active member of your
health care team

Use the Ask Me 3 questions
every time you talk with a
health care provider

When to Ask Questions

You can ask questions when:

e You see a doctor, nurse, pharmacist, or other
health care provider.

e You prepare for a medical test or procedure.

e You get your medicine.

What If I Ask and Still
Don’t Understand?

e Let your health care provider know if you still
don’t understand what you need to do.

¢ You might say, “This is new to me. Will you
please explain that to me one more time?”

Who Needs to Ask 3?

Everyone wants help with health information.
You are not alone if you find things confusing
at times. Asking questions helps you understand
how to stay well or to get better.

1.
What is my main problem?

2.
What do | need to do?

3.
Why is it important for me
to do this?

The Ask Me 3 questions are designed
to help you take better care of your health.
To learn more, visit www.npsf.org/askme3.



Write Your Health Care Provider’s Your Provider Wants to
Answers to the 3 Questions Here: Answer 3

Are you nervous to ask your provider questions?
Don’t be. You may be surprised to learn that
your medical team wants you to let them know

that you need help.

1. What is my main problem?

Like all of us, health care providers have busy
schedules. Yet they want you to know:

e All you can about your condition.

Whatdo | dto do? e Why this is important for your health.
2.What do | need to do?

e Steps to take to keep your condition
under control.

a4 )

Bring your medicines with you the next
time you visit a health care provider. Or,
write the names of the medicines you take

3. Why is it important for me to do this? on the lines below.

Asking these questions can help me:

- Take care of my health

- Prepare for medical tests Like many people, you may see more than
- ! one health care provider. It is important that
- Take my medicines the right way they all know about all of the medicines you
are taking so that you can stay healthy.
\_ J

7
| don’t need to feel rushed or embarrassed Ask Me 3* s an cducational program provided

if | don’t understand Something. | can ask by the Institute for Healthcare Improvement /

my health care provider again National Patient Safety Foundation to encourage
open communication between patients and

When | Ask 3, | am prepared. health care providers.

| know what to do for my health. To learn more about Ask Me 3

visit www.npsf.org/askme3.
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Ask Me 3 la khiu hiéu da dang ky dugc cdp phép
béi Vién Cai Tién Y Khoa

Cau Hoi Hay
Cho Ban
Suc Khoe Tot

Dit cau hoi gitp ban tr6 thanh
mot thanh vién tich cyc trong
nhém chim séc stc khée

St dung bo ciu hoi Ask Me 3
méi khi ban trao d6i véi
nhin vién y t&.

Khi nao nén dit ciu héi

Ban ¢4 thé dit cau héi khi:

e Gip bic si, di€u dudng, dugc si hoic
nhén vién y té.

e Chuin bi cho ki€m tra stic khée hoic
thuc hién tha thuit.

e Nhin thudc.

Néu t6i h6i ma van khong hiéu
thi toi phai lam gi?
o Hay dé€ nhan vién y t& bi¢t néu ban van
khong hi€u minh cin lam g.
e Ban c6 thé néi: “Tdi chua hi€u o van dé nay.
Ban vui long gidi thich m¢t 1an nita duge khong?”

Ai can stt dung b6 ciu héi Ask Me 3?
Moi ngudi déu muén duge cung cip théng tin lién quan
dén stic khoe ctia minh. Nén nhé ring ban khonglé loi

trong viéc tim ra cAu tra l6i cho thic mic ctia minh.

Viéc dit chu hoi gitp ban hiéu lam thé nao dé séng khoe

va t6t hon.

1.

Van dé chinh cta toi la gi ?

3.
Tai sao lam diéu nay doi véi
toi la quan trong?

Bo ciu hoi Ask Me 3 dugc thiét ké
nhim gitap ban cham séc stic khée ctia minh t6t hon.

Dé tim hi¢u thém, hay truy cAp: www.npsf.org/askme3.



Viét lai cau trd 16i cia nhéin vién y t€ cho
b6 ciu hdi Ask Me 3 ctia ban tai day:

1.Van dé chinh caa téi la gi?

3.Tai sao lam diéu nay quan trong dai véi t6i?

Héi nhiing cau héi nay c6 thé gitp toi:

-+ Cham soc sutc khoe cia chinh minh

- Chuan bi cho cac xét nghiém

- Dung thuéc ding cach

Toi khéng can phai cam thay voi vang hay
xau hé néu t6i khéng hiéu diéu gi do.

Téi c6 thé héi lai nhan vién y té.

Khi t6i hoi bo cau hoi Ask Me 3 nay,

nghia la téi da san sang.

Toi biét can phai lam gi cho stc khoe

cta minh.
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Ask Me 3 la khau hiéu da dang ky dugc cap phép cho Vién Cai Tién Y Khoa.
IHI cung cap tai liéu Ask Me 3 d€ phan phdi. Viéc st dung tai liéu Ask Me 3
khéng co6 nghia la té chiic phan phéi dugc lién két hodc xac nhan bai IHI.

Nhan vién Y t€ citng muon
cung cip cho ban ciu tra 16i
ctia bg ba ciu héi Ask Me 3 nay
Ban ¢4 ngai khi h6i nhén vién y t€ nhitng ciu hoi
nay khong? Xin diing ngai. Ban ¢6 thé ngac nhién
khi bi€t ring d6i ngt y t& cing mudén ban cho ho
biét ban cin giup dé.
Céac nhan vién y t& rdt ban ron. Tuy nhién, ho van
mudn ban cho ho biét:
e T4t ca thong tin lién quan dén tinh trang
stic khoe ctia ban.
e Tai sao di€u nay lai quan trong déi véi
stic khoe ctia ban.
e Cicbudc cAn thyc hién d€ ki€m sodt tinh trang
stic khoe ctia ban.

Mang theo thudc ctia ban vao l4n tdi khdm
ti¢p theo khi ban dén gip nhan vién y té.
Hoic viét tén céc loai thudc ma ban dang
dung vao cdc dong bén dudi.

Nhu rit nhi€u ngudi, ban ¢6 thé sé gip nhicu
nhén vién y t& Diéu quan trongla tit cd ho

déu biét 16 vé cac loai thude ban dang st dung
dé€ dam bao stic khée ctia minh.

L S
Ask Me 3° la chuong trinh gido duc do Vién Cai Ti¢n
Y Khoa / Quy An toan Bénh nhan Quéc gia (Hoa Ky)
cung cip, nhim khuyén khich giao tiép c6i mé gitia
bénh nhan va nhin vién y té.

Pé€ tim hiéu thém vé Ask Me 3,
vui long truy cAp vao www.npsf.org/askme3.
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