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To prevent health care errors,
patients are urged to...
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Everyone has a role in making health
care safe. That includes doctors, health
care executives, nurses and many
health care technicians. Health care
organizations all across the country
are working to make health care safe.
As a patient, you can make your

care safer by being an active, involved
and informed member of your health
care team.
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peak up if you have questions
or concerns. If you still don’t
understand, ask again. It's
your body and you have a right
to know.

ay attention to the care you
get. Always make sure you're
getting the right treatments and
medicines by the right health
care professionals. Don’t
assume anything.

ducate yourself about your
illness. Learn about the medical
tests you get, and your treatment
plan.

sk a trusted family member or
friend to be your advocate
(advisor or supporter).

now what medicines you take
and why you take them. Medicine
errors are the most common
health care mistakes.

se a hospital, clinic, surgery
center, or other type of health
care organization that has been
carefully checked out. For
example, The Joint Commission
visits hospitals to see if they are
meeting The Joint Commission’s
quality standards.

articipate in all decisions about
your treatment. You are the
center of the health care team.
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BENH VIEN
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Dé ngan ngua nhiing sai sot
trong cham soc stuc khoe,
bénh nhan duoc khuyén khich...

Tiéng

Moi ngui déu cé vai trdo ddm bao

an toan trong viéc cham soc strc khoe.
Bao gém céc bac si, nha quan Iy v té,
diéu dudng va nhiéu ky thuat vién
cham séc strc khde khac. Cac tb chirc
y té trén toan thé gi6i dang nd luc dé
dam bao viéc cham sdc strc khde

an toan. V@i vai tro Ia mét bénh nhan,
ban c6 thé gilp viéc cham soc cua ban
an toan hon bang céch tré thanh mot
thanh vién tich cuctham gia cung cap
théng tin cho cac thanh vién khac,
trong nhdm cham séc strc khde clia ban.
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én tiéng néu ban c6 thdc mac hoéc
lo 1dng. N&u ban van khéng hiéu,
hay hdi lai. Co thé Ia clia ban va
ban ¢ quyén dugc biét.

ay cha y dén su cham soc ma ban
nhan dugc. Ludn dam béo rang ban
nhén dugc dung phuong phap

diéu tri va ding thudc bdi dung cac
chuyén gia cham soc suc khoe.
Pimng tu phong doan bét ctr diéu gi.

im hiéu thém d& ban than hiéu vé
bénh clia minh. Tim hiéu vé cac xét
nghiém lam sang ban nhan dugc va
ké& hoach diéu tri.

ho mét thanh vién gia dinh hodc
ban bé déng tin céy lam nguoi dong
hanh (cd van hoc ho trg) cho ban.

iét nhiing loai thudc ban dung va
ly do tai sao ban dung ching.
Sai s6t thudc 14 sai sot phd bién
nhét trong cham soc suc khoe.

v dung dich vu bénh vién,

phong kham, trung tam phau thuat
hodc cac cd s vdi loai hinh cham soc
stic khoe khac da dugc kiém tra

c4n than. Vi du: T Chuc Quéc Té
Vé Danh Gia Chat Lugng Dich Vu

Y T& dén khao sat cac bénh vién
nham danh gia liéu cac co sG y t&
nay c6 dat dugc cc tiéu chuan

chét lugng clia ho yéu cau.

ham gia vao moi quyét dinh vé viéc
diéu tri clia ban. Ban la trung tam
ctia doi ngd cham soc stic khoe.



